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MAKING	  FIRST	  IMPRESSIONS	  -‐	  LAST	  
You	  get	  what	  you	  Design	  	   CA
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This	  was	  in	  
“AUGUST”	  
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Activity	  	  
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Human-‐Centered	  Design	  Model	  
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EMPATHIZE	  
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Draw	  Your	  Experience	  



	  Draw	  Your	  Experience	  

5	  min:	  	  
Think	  about	  your	  worst/best	  hotel	  experience.	  
What	  images	  pop	  in	  your	  mind?	  
What	  colors	  come	  to	  mind?	  
Grab	  a	  piece	  a	  paper	  and	  draw!	  
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	  Draw	  Your	  Experience	  -‐	  Debrief	  

5	  min:	  	  
Pair	  up	  and	  debrief	  each	  other	  about	  the	  drawing	  
What	  do	  the	  symbols	  mean?	  
Why	  those	  colors?	  
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SIX	  WORD	  STORY	  



	  Six	  -‐	  Word	  Story	  

2	  min:	  	  
Write	  a	  six	  word	  story	  for	  your	  best	  or	  
worst	  Hotel	  experience	  	  
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	  Six	  -‐	  Word	  Story	  -‐	  Debrief	  

5	  min:	  	  
Share	  your	  six	  word	  stories	  with	  each	  
other	  
General	  Share	  out	  
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Journey	  Mapping	  



September	  24,	  2014	   CAHAM	  -‐	  W.	  Scott	  Heisler	  

!



Human-‐Centered	  Design	  Model	  
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PROTOTYPING	  
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THE	  
MARSHMALLOW	  

CHALLENGE	  
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SUMMARY	  
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