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AB 959: LGBT Disparities Reduction Act 

In Brief:  Assembly Bill 959 would require various state 
agencies that provide health and human services to 
members of the LGBT (lesbian, gay, bisexual and 
transgender) community to collect voluntarily provided 
information about sexual orientation and gender identity 
(SO/GI) in the regular course of collecting other types of 
demographic date. AB 959 would also require that the 
aggregated SO/GI data that act as indicators of 
disparities be reported to the Legislature and made 
publicly available.
(Passed by the Legislature. Signed by Governor Brown on 
October 7, 2015.)



Assembly Bill 959
 AB 959 took effect January 1, 2016
 The impacted state departments will have 

until July 1, 2018 to come into full compliance 
with the law’s requirements

 The new law will require four state 
departments which oversee health and well-
being programs to collect SO/GI data
 The Department of Health Care Services 
 The Department of Public Health 
 The Department of Aging
 The Department of Social Services 



Why collect SO/GI data?
 Life expectancy

 LGBT population has a 10-year difference in Life 
expectancy as compared to their heterosexual 
counterparts 

 Disparities in health care services
 Higher risks for cancer, mental illness, HIV, smoking, and 

substance abuse
 Appropriate screenings, assessments

 STD, cancer, mental health screenings
 Behavioral health 

 Suicide averages among transgender population are 25 
times the national average, at 41%

 Patient-centered care





How do you collect SO/GI 
data?
 Questions can be included on registration 

forms
 Questions can be asked by providers 

during the visit
 Questions can be asked by the 

Registration staff during the demographic 
interview



How ARMC is collecting SO/GI 
data



Additional Notes
 If the patient is under the age of 18, we do not collect this 

data.
 If the patient is intubated or otherwise incapacitated, we 

enter ‘Unable to Respond’.
 If the patient is in custody, we enter ‘Unable to Answer’.
 If the patient is using a translator, we enter ‘Unable to 

Answer’.
 Certain cultures do not allow females to answer questions 

and the male spouse answers; in these cases we do not 
collect the data, we enter ‘Unable to Respond’.

 SO/GI questions should be asked periodically, as sexual 
orientation and gender identity can change over time.



Resources
 Health centers that collect SO/GI data need to 

ensure that all staff are first trained on effective 
communication with LGBT people and their health 
needs. Training is available from the National LGBT 
Education Center at: 
www.lgbthealtheducation.org

 Toolkit for Collecting Data on Sexual Orientation 
and Gender Identity in Clinical Settings –
www.doaskdotell.org

 Publications from the National LGBT Health 
Education Center’s website, 
www.lgbthealtheducation.org/publications

 www.ItsPronouncedMetrosexual.com



Questions?


