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• Increase eligibility to 400% of the federal poverty level (up from 350%) 
for charity care and discounts

• Financially qualified patients is both:

• Patient who is a self pay or a patient with high medical costs and

• Income < 400% of federal poverty level

• New law clarifies that eligibility as a patient with high medical costs 
includes annual out of pocket medical costs that exceed the lesser of 
10 percent of the patient’s current family income or family income in 
the prior 12 months.
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Changes to Charity Care
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AB532

SECTION 1. Section 1339.585 of the Health and Safety Code is amended to 
read: 

For a person without health coverage, a hospital shall provide the person with a 
written estimate of the amount the hospital will require the person to pay for the 
health care services, procedures, and supplies that are reasonably expected to be 
provided to the person by the hospital, based upon an average length of stay and 
services provided for the person’s diagnosis. 
The hospital may provide this estimate during normal business office hours. In 
addition to the estimate, the hospital shall provide information about its financial 
assistance and charity care policies and contact information for a hospital 
employee or office from which the person may obtain further information about 
these policies. 
The hospital shall also provide the person with an application form for financial 
assistance or charity care. This section shall not apply to emergency services 
provided to a person pursuant to Section 1317. 
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AB1020 – Charity Notice

SEC.8.5 Section 127410
of the Health and Safety
Code is amended to read:

On provider’s website

Displayed clearly and 
conspicuously in 
locations that are visible
to the public

Provided at the time of service 
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AB1020 – Goodbye Letter – Required Notice

SEC.10 Section 127425 of the Health and Safety Code is amended to read:
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AB1020 – UCSD’s Goodbye Letter



• The bill would prohibit a debt collector or debt buyer from collecting 

consumer debt that originated with a hospital without including in the 

first written communication to the debtor specified information, 

including a copy of the above-described notice sent by the hospital. 
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Changes to Patient Debt Collection



• Hospital or debt collector cannot report adverse information to a 

consumer credit reporting agency OR commence civil action against the 

patient for nonpayment before 180 days after initial billing. (previously 

150 days before)
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Changes to Patient Debt Policy



• By Jan 1. 2023, hospital must submit for review the following hospital 

policies to HCAI biennially on January 1, or whenever a significant 

change is made:

• Discount payment and charity care policy

• Eligibility procedures for those policies and review process

• Application for charity care or discounted payment programs

• Debt collection policy

• All policies listed above shall be posted on HCAI’s internet website 

(https://syfphr.hcai.ca.gov/FacilityList.aspx)

• A patient shall not be denied financial assistance based on the policy 

published on HCAI’s internet website at the time of service.
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Submission of Policies to HCAI



• Starting Jan. 1, 2024, HCAI (formerly OSHPD) will replace CDPH in 

enforcing provisions relating to hospital charity and patient debt policies.

• CDPH will continue to enforce these provisions until then.

• By Jan. 1, 2024 (or whenever regulations are promulgated), HCAI shall 

impose an administrative penalty (up to $40,000) if hospital’s policy 

does not comply with state statues/regulations OR if hospital does not 

comply with the policy it provided

• Hospitals can appeal within 30 days of the decision

11

Compliance Enforcement
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temeier@health.ucsd.edu


