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Introduction

You are invited to our
Annual Conference and Exhibition
September 6 - 9, 2022

For over 50 years CAHAM has provided
support and superior resources to the
healthcare admissions industry,
preceding all other state and national
groups.
Now more than ever before, CAHAM is
proud to serve as your premier
professional association and your best
link to the vital information available to
professionals in the healthcare
industry.

HOW TO REGISTER

Complete your registration online using one of the links
below. You have the option of paying with a credit card
or printing an invoice and submitting it by mail with a
check.
CAHAM Member
CAHAM Non-Member
Vendor Sponsorship

The conference registration fee includes entrance to all
general sessions, workshops, the Welcome Reception,
breakfast and lunch, admittance to the Exhibit Hall, and
all handout materials.

From scheduling and preregistration to
collections and denials management,
CAHAM brings you the most intensive
educational lineup provided to date
and is pleased to have one of the finest
conference locations available.
Assist your CAHAM Board in conference
planning and save money by registering
ASAP! Food and conference
accommodations must be confirmed a
minimum of 30 days in advance. Help
us to accommodate all attendees
efficiently by registering timely.
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REGISTRATION FEES AND DEADLINES
Registration fee by August 5, 2022
2022 CAHAM Member $699
Non-Member $899
Registration fee after August 5, 2022
2022 CAHAM Member $749
Non-Member $949
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Conference Schedule

Tuesday, September 6, 2022
1:00 PM – 5:00 PM
3:30 PM – 4:30 PM
5:00 PM – 7:00 PM

Registration
New Attendee Orientation
Welcome Reception with Exhibitors: Cocktails and Light Dinner with
Vendors

Wednesday, September 7, 2022
7:30 AM – 9:00 AM
9:15 AM – 9:30 AM
9:30 AM – 11:00 AM
11:00 AM – 12:00 PM
12:00 PM – 1:15 PM
1:15 PM – 1:30 PM
1:30 PM – 3:00 PM
3:00 PM – 3:30 PM
3:30 PM – 5:00 PM

Breakfast with the Exhibitors
Welcome and Conference Opening
Opening Keynote Speaker
Last Chance with Vendors
Lunch with Vendors and Raffle
Group Picture
Afternoon Sessions
Break
Afternoon Sessions

Thursday, September 8, 2022
7:30 AM – 9:00 AM
9:00 AM – 9:15 AM
9:15 AM - 10:15 AM
10:15 AM – 10:30 AM
10:30 AM – 11:45 AM
12:00 PM - 1:30 PM
1:30 PM - 3:00 PM
3:00 PM – 3:30 PM
3:30 PM - 5:00 PM

Breakfast and Learn
Break
Morning Sessions
Break
Morning Sessions
Carl Satterfield Award Luncheon
Afternoon Sessions
Break
Legislative Updates

Friday, September 9, 2022
8:00 AM – 9:00 AM
9:00 AM – 10:30 AM
10:30 AM - 10:45 AM
10:45 AM - 12:45 PM
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Breakfast
CAHAM Business Meeting, Survey, and Closing
Break
CHAM/CHAA Proctoring Session
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Opening Keynote

Diversity and Motivating Employees through Change

Donna Chung, CHAM, Assistant Director of Patient Access - Lucille Packard Children's Hospital Stanford
An accomplished healthcare industry leader with 20+ years of experience driving process improvement and staff
engagement for positive revenue cycle impact within some of the leading healthcare facilities in the nation.
In partnership with amazing diverse family in healthcare, Donna continues to forge a path to create the human
experience, not only for patients but for all who are part of our healthcare community. As a leader, Donna believes
success is dependent on the strength of the team, community, and unity to achieve greatness.
Through coaching, leadership modeling and Peer-to-Peer collaboration Donna has been able to capitalize on the
strengths of each individual which is reflected in employee engagement scores, output accuracy, and increased
productivity. Her personal vision is to cultivate a culture of high-level performers that build each other through
compassion, motivation and teamwork. Everyone is of value and that value produces the best outcomes for any
organization.
Donna holds an Associate degree in Health Care Administration/Management from Southern New Hampshire
University
Speaking Topic:
Leading through times of uncertainty and inequality through self-empowerment, compassionate leadership and
fostering motivation

o
o
o
o
o

Empowering individuals through personal action
Creating Emotional Safety through dedicated personal connection
Personalized coaching through opportunities and successes
Removing perceived barriers imposed by title, rank, or level within the organization
Becoming the leader, we want to see
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Conference Speakers

Getting Beyond Difficult Conversations to Improve
Performance, Teamwork and Engagement with
your Team and Stakeholders
Dr. Shawishi Haynes, Ed.D., MSHA, FACHE
Director of Revenue Cycle Operations
Valley Presbyterian Hospital

Healthcare Revolution – The Patient is the New
Payer
Jonathan G. Wiik, MSHA, MBA, CHFP
Vice President, Healthcare Insights
FinThrive

Government Investigation Preparedness
Andrea Torres
Patient Access Manager
Tri-City Medical Center
Achieving Paradise in Patient Access
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Vendor Sponsored Learning and Development Breakfast
Cultivate Patient Loyalty with a Consumer-Inspired Experience

Speaker: Tom Trouve, Solution Strategy Director - FinThrive
Prior to joining FinThrive, Thomas Trouve served for more than 25 years in various leadership
roles in the healthcare industry, representing a variety of financial and clinical technology
vendors. He has demonstrated success in the healthcare field as part of management teams in
sales, business development and consulting roles. In that time, Trouve has represented a wide
variety of emerging market solutions such as analytics, population health and patient
engagement, imaging interoperability, and clinical effectiveness, in addition to full electronic
medical records with many of those solutions applying new AI and machine learning
capabilities. Trouve has a passion for solutions that deliver on their promise of generational
change in patient care and the patient experience. Prior to his long healthcare career, Trouve
served as an Officer in the US Army in the Nuclear, Biological and Chemical Branch. Thomas
enjoys spending time with his wife and two energetic children in New Orleans as well as
traveling the world on hiking adventures.
Achieving Paradise in Patient Access
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Conference Speakers

Digital Patient Access
Transformation

Paul Shorrosh, Founder/CEO
AccuReg

Staffing
Megan Preti
Manager, Patient Friendly Access
Oncology
University of Virginia Health

No Surprise Billing
Becky Peters
Executive Director, Patient Access
Banner Health
Achieving Paradise in Patient Access
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Legislative Updates on Reducing Denials and Improving
Appeals
Speaker: Richard Lovich, Esquire, Senior Partner
Law Offices of Stephenson, Acquisto & Colman

Achieving Paradise in Patient Access
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CONFERENCE DETAILS
CONFERENCE TIPS
ATTIRE
Casual attire is acceptable in all educational sessions throughout the
conference. Your name badge must be worn for admittance to all
organized sessions and meals. We suggest you bring a sweater to wear
in sessions, should the temperature become uncomfortable.

CONFERENCE ASSISTANCE
The CAHAM Board of Directors will be available throughout the
conference to assist with questions and concerns. CAHAM will maintain
an equipped office at Paradise Point Resort. There will be a message
board located at the Conference Registration Desk for networking and
those who may receive important calls.

CONTACT HOURS CERTIFICATION
Attendees will be awarded contact hours certification for attendance in
workshop sessions.

THE EXHIBIT HALL
CAHAM is very pleased to have such an outstanding group of exhibitors.
For a great hands-on demo, be sure to visit each booth in the Exhibit
Hall. Those of you who have attended conferences before will find many
new faces this year. The exhibits will be open during the Welcome
Reception, which will be held on Tuesday, 5:00 pm - 7:00 pm. The
exhibits will also be open on Wednesday, 7:30 am - 9:00 am, and again
11:00 am - 12:00 pm. Ensure each exhibitor signs your exhibitor card to
qualify for raffle prizes at Wednesday’s luncheon.

 Be sure to bring a large
supply of business cards
to use for networking.
 Bring an address book for
new contacts and a
camera for memories.
 Book your room
early…there is a limited
number of reduced-rate
rooms available!
 Request a vegetarian
meal on the registration
form, if you would like
one.
 Don’t forget to pack your
bathing suit! The resort
has a beautiful pool and
relaxing spa areas.
 If you like to walk, bring
your walking shoes and
join our morning walkers.
 Bring your family member
or friend and take this
opportunity to enjoy
some time away. You can
LEARN by day and PLAY by
night.

RAFFLE PRIZES
There will be a raffle during the conference, courtesy of our
exhibitors and CAHAM. Be sure to visit all the booths and have your
exhibitor signature card completed to be eligible to win fabulous
raffle prizes.
Winners are drawn from completed cards and you must be present
to win any raffle prizes.
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Paradise Point Resort and Spa

Hotel accommodation costs are not included in the conference registration fee. CAHAM has arranged for a special
conference rate of $199 per night, plus tax and fees.
We have a limited number of rooms available, including 1 day prior, Monday, Sept 5th and 3 days post Friday,
September 9th Saturday, September 10th and Sunday, September 11th at the discounted room block rate.
Contact the Paradise Point for reservations, and don’t forget to let them know that you are registering under the
CAHAM room block conference. If you are sharing a room with another attendee, please ensure both names are on
room block to ensure proper ordering for meals.
Click on links for more information:
Amenities
Things to do
Dining
Paradise Point Resort and Spa
1404 Vacation Road
San Diego, CA 92109
+1 855-463-3361

Deadline: August 19, 2022
HOTEL RESERVATION LINK:
Click Here to Book Your Room Reservation
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CAHAM CHAM/CHAA Proctoring

CAHAM is pleased to proctor the CHAM/CHAA certification at the annual
conference on Friday, September 9, 2022.
In order to take the test at the conference, you must apply by in advance. Instructions for the
application are as follows:

As a NON-Member:
1. Go to NAHAM's home page www.naham.org; go to right side of the page under "Sign
in” and click "haven't joined yet”
2. Scroll to the bottom and click "non-member”
3. Enter your first name, last name, select your region and enter preferred username
(usually email address)
4. From there you will fill out your contact information and create a password, which will
be stored to your profile in Certification Central. Please make sure this information is
accurate.
5. Hover over "Certification" and click on the link for Certification Central
6. You will see an orange button that says "Begin"
7. Fill in all necessary information and submit your application fully before the deadline

As a NAHAM Member:
1. Log onto the NAHAM website. If you do not remember your login credentials, contact
NAHAM and we can assist you.
2. Hover over "Certification" and click on the link for Certification Central
3. You will see an orange button that says "Begin"
4. Fill in all necessary information and submit your application fully before the deadline.
IMPORTANT: if you are paying by check, or would like to pay at a later date, please select "Pay
by check" and submit without payment. If your application is left "In Process" after the
application deadline has passed, you will be unable to sit for the exam.

Achieving Paradise in Patient Access

11 | P a g e

Audit
When submitting your application for the Certified Healthcare Access Manager (CHAM) exam,
it is important to note that you may be audited. As stated in the National Association of
Healthcare Access Management (NAHAM)
Candidate Guide to Certification, NAHAM randomly audits 10% of our applicants for each
certification period for quality assurance purposes.
Please note that if you are selected for audit, you will not be able to submit your application
until all audit materials are uploaded.
Please see the NAHAM website for audit information required.
Failure to provide this documentation by the requested date will exclude you from testing
during this period and application fees will not be refunded.
Proctor Information
To take the CHAM exam at CAHAM, select Lynn Otani (lynn.otani@otaniconsulting.com) as
the proctor.
CAHAM will notify Lynn of those registered to take the test and she will send a confirmation
email. If you do not receive an email from Lynn prior to CAHAM, please contact her to ensure
that you are registered for the exam.
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A Special Thank you to the following Sponsors
Platinum Elite Level

Gold Level

Silver Level Elite
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Silver Level

Bronze Elite Level
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Bronze Level
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Thank you to our Sponsors
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